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Student Contact Sheet

Pasadena Area Community College

Administrative Concepts, Inc (ACI) ph: (888) 283-6463
Enrollment / ID Card distribution enrollment@acitpa.com
Provider and student support *Hours of Operation: 8 am -8 pm (Mon. - Fri.) *

ph: (800) 400-0136
Rx BIN: 610014
Rx Group #: PACC26

Pharmacy questions:
Contact Express Scripts or see prescription ID card

Anthem Blue Cross (Sydney App)
Digital Access to Dental and Vision ID cards, real-
time claim view, and provider search

Pasadena Student Health Services:
General medical care, immunizations, and
appointments

Pasadena Mental Health and Wellness Services
Access to confidential care, therapy, and referrals
for mental health concerns

Client Account Manager Christine Donegan
Day-to-day issues, enrollment questions, and cdonegan@studentinsuranceusa.com
student support ph: 818-449-9074
Sr. Client Executive Brenda McBride
On-Campus Support, Escalated Issues, Staff bmcbride@studentinsuranceusa.com
Training ph: 310-405-0671
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