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GETTING STARTED

What We’ll Cover Today
A quick tour of your plan, your team, and how to get care when you need it.

1.  Your Insurance Team
Who's who — and how each partner supports 
you

2.  Enrollment & ID Cards
Eligibility, payment, and getting enrolled

3.  Your Student Portal
One login for plans, providers, and claims

4.  Insurance Terms to Know
The vocabulary, made simple

5.  Summary of Benefits
What's covered, and what it costs

6.  Where to Get Care
The right level of care, every time
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WHO SUPPORTS YOU

Your Insurance Team
Navigating the U.S. healthcare system can feel overwhelming — here's your team, and how each partner helps.

Venbrook Student Insurance — Your Plan Administrator

Plan materials and resources, billing, and customer service with 
on-campus support.

Administrative Concepts, Inc (ACI) — Your Insurance Administrator

Enrollment and ID card distribution, customer service and provider 
support, and claims assistance.

United Healthcare — Medical, Pharmacy & Behavioral Health

A national network of providers and pharmacies, plus behavioral 
health specialists.

Anthem — Dental & Vision Network

Online portal access for digital ID cards, real-time claims view, and 
a full dental and vision provider network.
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YOUR PLAN

Eligibility & Enrollment
How you're enrolled, how dependents and OPT students are handled, and what payment requires.

Automatic Student Enrollment
All new international and exchange students are automatically enrolled 
and billed through their student account, annually or by semester.

Voluntary Dependent Enrollment
Payment links to enroll dependents are available directly on the Student 
Insurance website.

OPT Students
Your premium is based on the number of days you're enrolled in the plan 
year. Student Insurance will send you a payment link.

Payment
Payment by credit card is required to complete enrollment.
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STEP 1 · GETTING ENROLLED

Your Welcome Email

Once you're enrolled, Student Insurance sends your enrollment to 
Administrative Concepts, Inc. (ACI).

You'll receive a Welcome Email containing an ACI Contact Sheet 
and your Digital Medical and Express Scripts Rx ID card.

Save it to your phone — use it for medical and/or pharmacy visits.

Sample welcome email — Important Information
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STEP 2 · YOUR WELCOME EMAIL

Your Member and Prescription ID Card
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Once enrolled, you will receive a welcome email with your medical and pharmacy ID card from: 
enrollment@acitpa.com 

mailto:enrollment@acitpa.com


STEP 3 · REGISTER ON MEMBER PORTAL

Your Member Portal
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Register on your member portal with your insurance card information. You can view and submit claims and view your explanation of benefits (EOB). 



PART 1 OF 2

Insurance Terms to Know

The amount a student pays to have a health 
insurance plan.
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Premium

A fixed percentage of medical expenses 
payable by the student.

Co-insurance

The effective dates of your policy.

Policy Year

What you must pay for covered, in-network 
care during a policy year.

Out-of-Pocket Maximum

A fixed dollar amount you pay for a specific 
service, like a doctor's visit or a prescription.

Co-Payment

Benefits not covered under the policy — 
always read your plan documents.

Exclusions



PART 2 OF 2

Insurance Terms to Know

Providers contracted with United Healthcare or Anthem. Choosing in-network 
means lower out-of-pocket costs.
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In-Network / Preferred Care

The fixed, negotiated rate an in-network provider agrees to accept as full 
payment for a covered service.

Preferred Allowance

Providers without a contract with your carrier — expect higher out-of-pocket 
costs and additional charges

Out-of-Network / Non-Preferred Care

Providers contracted with United Healthcare or Anthem. Choosing in-network 
means lower out-of-pocket costs.

Usual, Reasonable & Customary (URC)



2026–2027 PLAN YEAR

Summary of Benefits
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KNOW YOUR OPTIONS

Where Can You Access Care?

Non-Urgent 
Medical
Student Health 
Services (SHS) for 
general care — short-
term illness, low-cost 
immunizations, and 
women's health exams. 
SHS can refer you to 
another specialist as 
needed.

Non-Urgent 
Wellness
On-campus Mental 
Health & Wellness for 
crisis services, 
assessments, and 
referrals to specialists. 
Staff can provide crisis 
services and 
assessment of mental 
health needs.

Urgent, Non-
Emergency
Local Urgent for faster 
and lower-cost than 
the ER. No need to 
wait for a scheduled 
appointment.

Life-Threatening 
Emergency
Call 911 or go to the 
nearest emergency 
room immediately.

Scan to find an in-network / 
preferred provider
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• Search the provider network: 
Options PPO

OR
• Search the network for behavioral 

health providers



2026–2027 SCHOOL YEAR · PASADENA AREA COMMUNITY COLLEGE

Student Contact Sheet
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Thank You
Questions? We're here to help.

www.studentinsuranceusa.com
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