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Pasadena Area Community College District

United Healthcare Provider Network and Our Dedicated Customer Service Team

United Healthcare is making health care more affordable, more accessible and less complicated. Its broad network offers access
to quality care from over 1 million doctors, hospitals, clinics, pharmacies and other health services providers across the United
States and offers one of the largest and most widely accepted medical networks.

Our U.S.-based customer service team helps international students decipher and navigate the U.S. healthcare system. Our
representatives can communicate in various languages to help students better understand the coverage and many other personal
health topics.

2026 - 2027 PCC International Student Medical Plan

All International students enrolled at PCC are eligible for and are required to purchase this insurance plan. The cost of insurance
will be added to your tuition and fees at registration.

Your PCC International Student Medical Insurance Plan is serviced by Student Insurance. It is composed of three (3) insurance
plans: Medical/Rx, Dental, and Vision. Each insurance is administered by a different company, or network provider.

International Student Medical/Rx Claims Dental and Vision Network Provider:
Administrator: Administrative Concepts, Inc. (ACI) Anthem Blue Cross

Medical Network Provider: Outbound International Travel Assistance:
United Healthcare OnCall Global Assistance

The insurance coverage being offered is issued by an insurer that is not licensed by the state of California. These companies are
called “nonadmitted” or “surplus line” insurers.

Semester Effective Date Term Date
Fall 08/20/26 12/31/26
Spring/Summer 01/01/27 08/19/27

Summer 06/01/27 08/19/27




Summary of Benefits

In-Network Out-of-Network

Annual Policy Year Maximum $250,000
Annual Deductible S0 per Individual S0 per Individual
Pre-Existing Condition Limitation None None

100% of the negotiated rate after a
Physician Office Visit $25 copayment per visit up to 20 days 80% of the allowed amount
maximum per year

Routine Preventive Care Services Reasonable expenses up to one

. . . . 80% of the allowed amount
(Includes immunizations) annual physical per year
Lab/Diagnostic Services 100% of the negotiated rate 80% of the allowed amount
Treatment at an Urgent Care Facility 100% of the negotiated rate 80% of the allowed amount

100% of the negotiated rate after a
Emergency Room $100 copayment per visit, waived if 80% of the allowed amount
admitted.

100% of the negotiated rate after a

SO0 o e e vt 80% of the allowed amount

Hospital Room & Board

Outpatient Treatment of Mental and
Nervous Disorders Including Substance 100% of the negotiated rate 80% of the allowed amount
Abuse

$20 generic copay
850 preferred brand copay
50% non-preferred brand copay
50% co-insurance for specialty drugs

Outpatient Prescription Drugs, Including
Oral Contraceptives and Devices
30 Day Supply Per Prescription

Not Covered

Out-of-Pocket Maximum $2,500

How can we help? Contact us.

Senior Client Executive Senior Client Manager
310-405-0671 818-449-9074
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