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How to search for a doctor in your plan’s network

A step-by-step guide to finding care at anthem.com/ca

Finding the care you need when and where you need it is important. That's why we've made it easier for you to find
doctors in your plan’s network at anthem.com/ca.

Follow these steps to find care in your plan:
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1 Go to anthem.com/ca/find-care.
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2 Search as a guest.

Choose Basic search as a guest. Then answer the questions
regarding the type of care you need, the state you need care in,and
the type of plan you want to search under.
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Select the type of plan or network — medical.

« Choose the state where the plan or network is located.

» Select Medical (Student Health) for how you get your insurance.

* Choose a plan or network — in this case, Blue Cross PPO
(Prudent Buyer) - Student Health.
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» Select the Continue button.

3 Enter your city, county, or ZIP code. You also can search by doctor, or
procedure, as well as using other care-related terms.

4 View your search results. You can filter your results by selecting the —
relevant boxes on the left or browsing by list or map views.

Find care

You can start using the Find Care tool by visiting anthem.com/ca/find-care.

éPrefieres obtener informacion en espaiiol? Tienes opciones. Puedes visitar anthem.com/es/ca.

you receive care from a doctor or healthcare provider not in your plan's network, your share of the costs may be higher. You may also receive ¢
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