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International Student Health Contacts 

2025-2026 School Year 
 

Robin Assist 
Enrollment / ID Card distribution 

Customer Service and Provider Support 
Claims Inquiries and Support 

 
phone: 860-846-7440 

studentinsurance@robinassist.com 

Anthem Blue Cross (Customer Service) 
Dental | Vision  

 
800-888-2108 | 866-723-0515 

Anthem Blue Cross Dental and Vision  
(Sydney App) 

 

Once enrolled, register using your Student I.D. 
number. 

 
 

OPYN Health 
Virtual urgent care 

Virtual behavioral health 
Peer to Peer Counseling (Kindly Human) 

 

 
 

 
Pasadena Student Health Services: 

General medical care, immunizations, and 
appointments 

 

 

 
Pasadena Mental Health and Wellness Center: 

Access to confidential care, therapy, and referrals for 
mental health concerns. 

 

 
 

 
Sr. Client Manager 

Customer Service, website/resource assistance 

 
Christine Donegan 

cdonegan@studentinsuranceusa.com 
phone: 818-449-9074 

 
Sr. Client Executive 

On-Campus Support, Escalated Issues, Staff Training 

Brenda McBride 
bmcbride@studentinsuranceusa.com 

phone: 310-405-0671 
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